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November 2, 2020
Dear Client:

You are receiving this letter because you receive your services from a clinician based at our Outpatient Services
site at 859 Willard Street in Quincy. We are excited to announce that we are moving to a new site at 1501
Washington Street in Braintree. Our new clinic opens on November 2, 2020. The Willard Street location will
remain open through Wednesday, October 27. Services delivered via telehealth will continue as scheduled.

We understand that many of you will continue to receive services via telehealth for the foreseeable future. That
will continue to be a clinical decision between your clinician and you. However, we did want to share the
information about our new location with all our clients and do hope to see you all again in person soon.

Our new location at 1501 Washington Street is a beautiful, newly renovated space with plenty of parking. We
know that many of you use a variety of transportation methods. We have a map and directions via car and
MBTA on the reverse side. We did a lot of research before we decided on this new location to make sure that
that our staff and clients could make their way to 1501 Washington Street as conveniently as possible. Our
phone numbers will remain the same, our new fax number is 781-843-2418.

If you are currently, or plan to soon return to, receiving in-person services, please be aware that we will
continue to follow strict infection control procedures to keep you and our staff as safe as possible by reducing
the risk of infection. If you are not feeling well, please reschedule your appointment. As we do currently, we will
screen you for any symptoms or risk factors that day of your appointment. We have installed modern air
systems at our new location and will follow our comprehensive disinfection procedures, as we do now at Willard
Street.

If you have any questions, please call our main reception number at 617-847-1909. As we said, we do hope you
all eventually get the opportunity to come to our new location and receive your services in person. We can’t
wait to show off our new home. In the meantime, please stay well.

Sincerely,

Doreen Draheim, Divisional Director Outpatient Service
Jessica Allen, Program Director, Outpatient Services Braintree (formerly Quincy, Willard Street)

Note: Please see the reverse for a map and transportation information for our new location.



Directions to 1501 Washington Street, Braintree

From Quincy Center (Temple St/Hancock St)

Head southwest on Temple St/Hancock St toward Maple St (0.1 mi)
Bear right onto Granite St (518 ft)

Bear left onto Thomas S Burgin Pkwy/Burgin Pkwy (1.5 mi) (Burger
King on the corner)

Take ramp right for RT-3 South toward Cape Cod (1.3 mi)

At exit 17, take ramp right for Union St toward Braintree/S.
Braintree (0.2 mi)

At roundabout, take 1 exit onto Union St toward Braintree/S.
Braintree/Union St. (0.4 mi)

Bear left onto Washington St. (0.4 mi)

Keep straight onto Hancock St (0.4 mi)

Keep straight onto RT-37/Washington St (0.7 mi)

Arrive at RT 37/Washington St on right at lights (If you reach Peach
St you’ve gone too far)

From N. Quincy T Station

Depart toward RT-3A/Hancock St (0.1 mi)

Turn right onto RT-3A/Hancock St (0.1 mi)

Turn right onto W. Squantum St (1.1 mi)

Road name changes to Squantum St (0.6 mi)

Turn left onto Adams St (0.3 mi)

Bear right onto Bryant Ave toward Braintree/Cape Cod (Shell on
corner) (0.3 mi)

Take ramp left for 1-93 South/RT-3 South toward Braintree/Cape
Cod (1.9 mi)

Keep left onto RT-3 S (2.1 mi)

At exit 17, take ramp right for Union St toward Braintree/S.
Braintree (0.2 mi)

From here follow directions from Quincy Center.

From Weymouth Landing Rt-53/Washington St
Head northwest toward Brookside Rd (0.1 mi)
Turn left onto Commercial St (0.4 mi) (7-Eleven on
corner)

Keep straight onto Union St (1.2 mi)

At roundabout, take 2™ exit (0.5 mi)

Bear left onto Washington St (0.4 mi)

Keep straight onto Hancock St (0.4 mi)

Keep straight onto RT-37/Washington St (0.7 mi)
Arrive at RT 37/Washington St on right at lights (If you
reach Peach St you’ve gone too far)

From Holbrook T-Station

Head north on RT-37/N Franklin St toward Linfield St
(2.4 mi)

Arrive at RT-37/Washington St

(Left at lights, if you reach Braxton St, you’ve gone too
far)

From Randolph

Head southeast on RT-28/RT-139/Crawford Sq/N Main
St toward RT-28/S Main St (39 ft)

Keep straight onto RT-139/Union St (0.9 mi)

Turn left onto Center St (1.1 mi)

Road name changes to South St (0.3 mi)

At roundabout, take 2" exit (0.2 mi)

Turn left onto RT-37/Washington St (0.9 mi)

Arrive at RT-37/Washington St

(Left at lights, if you reach Braxton St, you’ve gone too
far)
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